
Commitment to Quality

Our Quality Policy aims to develop the overall quality culture of the company and its ability to inno-
vate. It places the company in a field of permanent and continuous improvement. Excellence of our 
products & systems design, services and our organization are our objectives in order to satisfy and to 
implement a long-term relationship with our customers.
 
This policy is spread according to the following : 

• Quality of the products & systems and services
• Quality of the processes
• Operational performances : cost, on-time delivery and duration of design & product cycles 
• Compliance to the legal and regulatory requirements 

The deployment of this policy is based on a Quality Management System and internal processes. It is 
achieved by the full involment of the employees, based on professional & human values such as :

• Respect of each other
• Precision
• Exemplarity
• Responsibility and initiative
• Solidarity 
• Managerial courage

The Managing Team commits itself to provide to the process managers and any person in charge of 
functional aspects with all the necessary means so that they achieve their goals.

In a more general way, Management takes care of the application of the Quality Management System, 
of its effectiveness and its adequacy with the policy of the company by regular reviews.

Quality is everyone’s business, at all times.
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